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Open Enrollment Guide 

Step 1. Go to  https://ers.texas.gov/ 
Step 2. Click on the right hand corner “My Account Login” 

If you have an 
account, proceed 

to sign in.  

If you do NOT have an 
account, click on the 

REGISTER button.  

Step 3. Access your personal ERS account. A, B or C.  

A 

C 

B 

If you forgot your Username/Password; click on the blue link “Forgot Username/Password” 
and follow instructions to retrieve username or password.   

Your account will be locked after 3 failed attempts.  If you are 
locked out, please call ERS at (877) 275-4377.  

All new changes will take effect September 1st, 2026. NO changes? NO action needed! If you do not want to make 
changes to your benefits , no action is required on your end and your current coverage will continue through Plan Year 
2026 (Sept. 1, 2026 – Aug. 31, 2027) .  

ENROLLMENT DATES: JULY 06-JULY 17, 2026.   
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Once you login, it is highly recommended you verify your personal information and beneficiaries summary in your 
account. Update your personal information if needed, if you encounter any issues please contact HR Benefits or ERS for 
assistance.  

Continued… 

Step 4. Click on “Benefits Enrollment”  Step 5. Click on “Select” to move forward. 

The system will display an “Important Message”.  
Step 6. Read the message carefully, then click on 
“OK” to move forward. 

Step 7.  Click on “Edit” next to the benefit 
name to start making changes.  

EMPLOYEE NAME 

EMPLOYEE NAME 2026 

6 

,400. 
,400. 

STOP…Thinking on adding dependents to you coverage?  

Go to the next page! 
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Click on the Enroll box. Or, you can click the  
Add/Review Dependents button to add the dependent 
record to the system.  
 

To view additional dependents already entered in the 
system, click the Show History button 

Þ Complete the information on this page in order to 
create the dependent’s record in ERS OnLine.  

 

Þ Enter a Social Security number for a dependent 
age 12 months and older.  

 

Þ Click Save at the bottom of the page. 

Dependent information (if applicable) 

If you want to add a child to your coverage, you will 
need to complete the Dependent Certification online 
form before enrolling the child in coverage.  

 

In addition to the online certification, you will be 
asked to provide documentation that those 
dependents newly enrolled in health insurance are 
eligible for coverage (a separate process called 
dependent eligibility verification). If the participants 
do not complete dependent eligibility verification, all 
unverified dependents will lose all GBP insurance, 
including health, dental, vision and Dependent Term 
Life Insurance. 
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Once you have submitted your benefit changes, ensure you receive a confirmation (email or mail) 
within the next 5 business days. If no communication is received, login to your ERS account to 
resubmit your elections. You may also contact ERS at (877) 275-4377.  

Continued… 

 
Once message is reviewed;  
Step 9. Click on “OK”. You will proceed by doing the steps 7-9 on the benefits you wish to make.  
 
When you have completed all your new changes, at the bottom of the page review “You Pay”.  
Step 10. Click on “Submit”.  
 
The page will display another message. Once reviewed, you will be asked to click on ”Submit” again.   

After you are done with the benefit change;   
Step 8. Click on “Store”. The system will display a future 
estimated monthly cost.  

EMPLOYEE NAME 

7/07/2026 

2026 

Tips and Reminders: 

 

When a change is successfully entered and stored 
in ERS OnLine, it appears in the New benefit line. 

 

Verify the Current benefit line and the New benefit 
line.  

Note: Benefits that require EOI are not shown in the New benefit line. 

To enroll in coverage that requires EOI, there are additional steps the employees are required to take. The 
pop-up message on the right appears if they enter a benefit change that requires EOI, including:  
 

· Optional Term Life Insurance (adding or increasing)  

· Dependent Term Life Insurance  

· Short-term Disability Insurance  

· Long-term Disability Insurance  


